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CREATING AN ACCOUNT

>

Using a Google Chrome browser go to sundentallabs.com/sunclearsignup

Enter your email address

Your email address will be your user login and the address that case notifications will be sent to. You will be
able to change this later if you change your mind.

Enter your contact information

Click SUBMIT

Within one business day you will receive an email confirmation and can begin submitting cases. The email
confirmation will contain a link to the SunClear platform and a temporary password.

(866) 561-9T7TT Resources  MySun Account

EISun

B E b LA For Dentists For Labs About Us Support Create A Shipping Label Schedule A Pick-Up Q

SunCeram

SuncClear Account Sign Up

Please enter your information below and we will contact you within 1 business day.

Dental Partials
First Name ~ 0]
Crowns & Bridges

Last Name *

Dentures
Email (Used For Login) *

Frameworks Phone Number *

Dental Retainer Practice Name (If
Diffrent)

Ortho Alternate Contact
Assistant

Address *
City *
State * AL

Zip Code *




NAVIGATING YOUR SUN CLEAR ACCOUNT

> Logging in:

> Go to: https://sunclear.sundentallabs.com

> Enter the email address you used to sign up for an account

> Enter the temporary password you were provided in your sign-up email. You will have the opportunity to change
your password when you log in.

> Click Sign in

EaSun

DENTAL LABS

Your login ] ‘

Password 3 ‘

Forgot password? ﬁ

Sign up
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YOUR ACCOUNT - HOME SCREEN

>

The image below shows the home screen of your Sun Clear account

The home screen is laid out like an address book, with alphabetical tabs that you can use to easily navigate
between patient cases.

The top right side of the screen shows your user login name and profile settings

When you click the Profile button you can update your login email, password, name, phone number and
notification settings.
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CHANGING YOUR PASSWORD

>> We recommend you change your password when you log in for the first time.

> Click on the Profile button in the top right corner

> Click on the Edit button

> You will be asked to enter your current password (the temporary one you were provided when your account was
created) and to create a new password.

> When complete, click the green Edit button

& Secure | titpad/doctarsimplyceph.cortpatienits o ‘
‘ £ Mirimize fiter mF
Enter patient name
Order status and parameters
[[Fesabed | sy H greomrryr g § i
D
Foud setints 1
i ’ To create anew ofder, first add a new patient ]
= | 4% 4
Dobby Howedog

‘% Or choose a patient from the list |

Detal Losin doctor@sundentallabs.com it R || Edit
ﬁ Name: Smith, Amanda Langiiage: English
Related offices Phone: 888-888-8888 Country United States
feeey) Emat doctor@sundentallasb.com
Evvy)
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CHANGING YOUR PROFILE SETTINGS

>> To change your profile settings, click on the Profile button in the top right corner of your screen.

> Within the settings screen you can click in any of the boxes to edit your preferences for:
> Login

Name

Phone

Email

Notification preferences

Tooth numbering system

Language

Country

VVVVVYVYV
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==
i Notifications

Chat messages:  E-mail and text Motile number:  888-888-8888

Order status-  E-mail and text First e-mail for notification  doctor@sundentallabs.com

o Second s-mal for notification:
Tooth numbering system
System  Palmer




ADDING A NEW PATIENT

>> Navigate to the home screen by clicking on the house icon in the top left corner of your screen.

> Click the New Patient button located on the left side of your screen

R.com/cabinet

Settings

£ Profile [ Logout
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Details. Login: NAMedoctor@sundentallabs.com Edit Password- aannn Edit
Name: Last, First Language: English
Related offices Phone: 888-388-8888 Country United States
E-mail MAME | doctor@sundentallabs.com
C:, C,c
My Stanner Notifications
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ADDING A NEW PATIENT

>> Enter patient information

>
>

Enter either the patient name or a patient ID number in the pop up box

Note: No additional information is required at this time. You can always go back and edit patient information
later.

Once you have entered a first and last name, or an ID number, click Create to save the information.

Click Save and close

MNew patient

Mame oR
First name 3  OffcelD

or
office 1D

Middle name

Gender

Date of birth

Amanda Smith

B Secure | hitps)doctorsimplycepheom, patient

Patient data

@ Mare

E-mail: ter patient’s emal

o Enter paiient’s phone

Address

Treatment
status:
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ADDING ADDITIONAL NEW PATIENTS

> You have now entered your first patient into the Sun Clear system. As you add additional patients
their names will appear alphabetically by last name on the screen.

> Navigate between patients by using the tabbed letters on the left side of the screen
> Or search for a patient by entering an existing patient name in the field that says Enter patient name

@ Secure | hitps//doctorsmplyceph.com/ patientsincey basctdbl 02061163 ba0d DOE05E00EST.

‘ . Mirurmize flter

Enter patient name

Order status and parameters Potter Patrick m
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o - Status. I treatrnent

Dby Housadag
P (%) Submit risw onder
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SUBMITTING A CASE

>> To submit a case, navigate to the patient section

> Click on the name of the patient you would like to submit a case for

> The selected patient’s name will be highlighted in blue, and the right portion of the screen will display that
patient’s information.

> Click on Submit new order

# Seture | hitps//doctorsmphycephcom) patientsincexbaadibt- 02d0- 1168

q: & rove | > oo |
Enter patient name
(Order status and parameter: Potter, Patrick

Finished | | Progress
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() New patient
o
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SUBMITTING A CASE

> After clicking Submit new order, a screen appears that will take you through the three main steps involved
in submitting a SunClear case.

> The three steps are shown as tabs across the top of the screen
> Records

> Treatment Plan
> Delivery

Potter, Patrick (in treatment) ~ #

L+ Profie C» Logow

Placing a new order
ot
iy

arder for g order 1o the Lab plaase fofiow instruction balow and hirt burton “Continue”
&Hﬁﬁ?aﬂdifﬂﬂ-fﬁi fromal {smading) three msraoral images and a pancramsc X-ray. To upboad images, chck on "Add™

odels Photos
History Select: /' 0 Dignal model /' 0 Retrieve model from scanner Select:

¢ OImage - front »/'l Compaosite. ' 0 Intraoral images

W il [

NO MODELS

Enable sccess to
rwdiels from iTero
of Trios scanners

Oeder 1094

X-Rays N

Selact: »/l Panoramic
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SUBMITTING A CASE

> RECORDS > Models > X-Rays > Photos

> Click on the Records tab
> SunClear requires an occluded orthodontic model which can be submitted one of three ways:
> Shipping upper and lower PVS impressions and bite registration
> If you plan to ship an impression to Sun Dental you will skip the step that says Add in the models
section and move directly to adding photos.
> Uploading a digital .STL model
> Sending a scan to Sun Dental through your scanner

el
>

Potter, Patrick (in treatment) [} # £ Profile [* Logout

I== l Placing a new order

— slagnie onder for ) 10 the Lab ple tion below and hin button “Continue” C pmeser

o " "' e P
Oata = - £ = '—\ — — J

EI odels IEEN Photos IEEN

Histary Select:  +f ODigital model " 0 Retnieve model from scanner Select: o Olmage - front V’ 1 Composite " 0 Intraoral images

1 (]

NO MODELS

e T e e
models fiom ifers

o Trios scanneis )

X-Rays HEEH

Select: ,/1 Panoramic

1 a I wetansler-TecTaazip  ~
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

vV V VYV

A panoramic x-ray is required to submit a case

To upload a panoramic x-ray click the blue Add button in the x-rays section of the records page

A box will pop up where you can drag and drop an image or you can click the button to Select file from folder
You may upload a JPEG, PNG, GIF, or BMP file. No other file types are accepted.

Add photos

15




SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

> When an image has been selected, it will appear in the pop up window.
> Once you have uploaded the image you can make edits to:
> Rotate the image clockwise or counterclockwise
> Edit the image date
> Crop the image frame if necessary using the orange dotted box on the right side of the screen
outlining the image
> Once you have uploaded your image and made adjustments to the settings, you can click the green Upload
button

Add photos

uging a frame outline the necessary area of the image

[irag Image here

o

16




SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos

> To upload a photo, click the blue Add button in the photos section of the records page
> A box will pop up where you can drag and drop an image or you can click the yellow button to Select file from
folder.
> You may upload a JPEG, PNG, GIF, or BMP file. No other file types are accepted.
> When an image has been selected it will appear in the pop up window
> There are two options for uploading photos
> Option one: You may supply a composite image that has intraoral and facial photos
> |f you are uploading a composite image you will only need to upload the composite before moving
on to the next step.
> Option two: You can supply separate images. If you are supplying separate images you need to supply:
> 2 facial photos
> 3 intraoral photos
> |If you are uploading separate images you will need to repeat this process until all photos are
uploaded.
> Once you have selected your image, click the green Upload button

Potter Patrick (In treatment)

= Models 7 Photo} [IEZH

History Select: 0 Dhgital model 0 Retrieve moded from scanner Select: " Dimage - front /Ecomrxmtr\ + O lniraoral images

X-Rays HEN

Select: ' 1 Panaramic

1 salectes

Add photos
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SUBMITTING A CASE

>> RECORDS > Models > X-Rays > Photos > Complete

> Once you have uploaded the required x-rays and photos, the Continue button on the top right side of your

screen will turn green, allowing you to continue
> Click Continue to proceed to the treatment plan tab

Potter Patrick (In treatment)

You choose aligner order for sending order to the Lab please follow instruction below and hitt button “Continue’.
Please add a full-face frontal {smiiling) three intraoral images and'a panoramic X-ray. To tipload images, click on JAdd®

Placing a new order

4% Profile

Photos

Select:

' 0 Digital model /0 Retrieve model from scanner

Select:

=1

NO MODELS
New order B

Enabisaccessto Browse or drag and drop patient models here

maodels from iTero
or Trios scanners

Order SNQWQ
Add

X-Rays
\/ 1 Panoramic

Select:

Selected

Gtk st |

["HETETE |

Add

+ 01Image - front

[ Logout

\/1 Composite 0 Intraoral images
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SUBMITTING A CASE

>> Treatment plan > Treatment Objectives

> The only required step on the treatment plan tab is entering treatment objectives into the Treatment Plan 1 text
box. Tip: Most doctors use this box to describe aesthetic patient concerns, i.e. “my front teeth are separated”, etc.
> Once you have entered treatment plan text click Continue

Potter Patrick (In treatment) 4 Profile [ Logowt

g Fiecordf Placing a new order
- In this place you must write treatment plan.
Data inas much detailas possibleusing simple seniences in the texi field. State ihe desired occlusi
- s3r carfill ou twa different rrea Fian: =2 you wilkge:
@ Treatment plan 1 text
History Please close spaces in the upper anterior. Reduce crowding in the lower. IPR acceptable in the lower arch.
; ; 7
Heworder Final class desired

Molar relationship

Order SNAWGQ

Cuspid relationship

Tooth eruption, bridge or implant

Indicate width of implant/prosthesis space in mm
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SUBMITTING A CASE

>> Treatment plan > Treatment Objectives > Optional

> Optional, but not required, you may use the click-able diagram to indicate:
> Final class desired
> Extractions
> Tooth eruption, bridge, or implant
> Passive/active aligners

Potter Patrick (In treatment)

£+ Profie [ Lagow

Placing anew order

In this place you must write treatment plan.

O : @

Treatment plan 1 text
History Type text not less than 10 letters
W !
Mew order

Final class desired

Molar relationship

Cuspid relationship

[ Tooth eruption, bridge or implant ]

Indicate width of implant/prasthesis space in mm

[ Passive/Active Aligners ]

O Passive - number of upper and lower aligners abways the same
@ Active - number of upper and lower aligners may be different
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SUBMITTING A CASE

> Delivery > Send to Sun Dental

> The final step in case submission is confirming that the shipping address is correct.
> Once you have reviewed these details and confirm their accuracy click the green Send to Sun Dental button
> After clicking Send to Sun Dental, you will see a confirmation box pop up. Click Ok

Records | Treatment plan

To the Lab and fuct defvery to doctor's office.

Placing & new order

‘_Jm

Defined by Lab
Dhaay

200, Coaper Avunise, Tonawanda, NY, United States -

Plence input info regarding i
Data Saaim hoy the n wry ot
l S (e ST et e e vy e N "SRG ) |8 Ao mstuford Fir-TEEEH S vt off e ey AT Tim St Pt T IFSh [Vttt

Q Impressions delivery: Shipping:

Location LS, (Senart Moves) . Method
History

Methad Shipped by the office - Bonding date
W Conmistits: Eampies. contact pursan Whtte 1o ditseer

Delivery type description SFiapid TS

i d G and bite 1egy 1o Simart Moves, Lirk 200 Coaper Averue, PO Bos i

full address details:

3110, Tonawanda, Mow Fork 141515111 Tel: 800,828 2026 (US.) Kindly ensure impressions are properdy
rheniified 1o enabile limely procesing

s StReet, niambey, oity,

Order has been submitted to Sun Dental labs

— -

FRB o=

" —— A ——— -
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CHECK CASE STATUS

> To check on the status of a case

Go to: https://sunclear.sundentallabs.com

Enter the email address you used to sign up for an account
Enter your password

Click Sign in

vV V.V V

EaSun

DENTAL LABS

Your login 3
Password 2
Forgot password? ﬁ
Sign up

= 5
‘ s Mmimize filler ogout

Enter patsent name

Found patients: 2
() Mew patient { To create a new ordes, first add a new patient
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CHECK CASE STATUS

>> To check on the status of a case

> Click on the name of the patient whose case you would like to view. The selected patient name will be
highlighted in blue.

> The envelope icon indicates that the case has an update to view

> The right side of the screen will show you the open order for the patient and includes a progress bar so you can
quickly check the status of the case.

> Click View
- N
‘ # FEm e o s o o MR il o= T £3 Profile [ Logout
| | Enter patient name
| Order status and parameters Potter Patrick
‘ ‘ Finished ‘ ‘ Progress ‘ l Placement | ‘ Action is needed ‘ [ New message ° ~ Dareof birth Unspecified
: b Gender: Unspecified
ienits: Office: Unspecified
§ @ New patient Found patierits: 2 ] P
Status: In treatment
H
Housedog Dobby
H
13 (—B Submit new order
Potter Patrick 1
’ View 8QTZ9 Aligners
0 Approve or revise Virtual setup
.
P Sent
20.03.2018 1801
" 4
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CHECK CASE STATUS

>> Under the records tab look at the Models section

> The most recent treatment projection of your case will have a yellow overlay button that says New.
> Click on the model itself to open the model viewer, an interactive treatment projection tool.
> The model viewer will open in a new tab

< /ﬁ\ Potter Patrick  (In treatment) ¥ Profile [» Logout

@ Approve orrevise Virtual setip

Photos

Select: ' 0lmage-front /1 Composite +/ 0lIntracral images

New order

Order SNQWQ

X-Rays
Select: +/ 1 Panoramic

Selected
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REVIEW TREATMENT PROJECTION

>> Model Viewer > Basic Navigation

> Right click on the model to rotate or spin the model
> Roll the mouse wheel to zoom in and out of the model
> Click and hold the mouse wheel tool to move the model

Frent  Left.  Right Back

Simulation Suparimposition ()




REVIEW TREATMENT PROJECTION

>> There are five main navigational buttons on the treatment projection page

> Most Recent Projection Icon
> What you select from this is what shows on the page
> The yellow (!) icon indicates the most recent treatment projection
> Revision history is shown in this area as revisions occur
> Feature Menu
> Allows you to select between viewing upper and lower arch together or viewing arches independently.
> You can also toggle attachments and view occlusogram. To view occlusogram, select either upper or
lower arch.
> Quick View Menu
> Allows you to quickly re-orient the model
> Simulation Viewer
> Provides an animated simulation of tooth movement
> This can be viewed in any orientation desired, just toggle between desired orientations using the
Feature Menu and the Quick View Menu.
> Simulation viewer displays the total number of projected upper and lower aligners.
> Approval Bar
> The Approval bar is where you can either approve the case as it is presented, or you can click the
Revise button to make revisions.

| i Secure | hitpe//doctorsimplyceph.com/patientmap Grdeng /50481145511 /

Upper arch

Loswar areh

Hide gmnva

Asachments

s
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APPROVE TREATMENT PROJECTION

>> Approving a case

> The Approval bar is where you can either approve the case as it is presented, or you can click the Revise
button to make revisions.

If you are satisfied with the treatment projection, you may approve the case for aligner production.

Clicking approve will trigger a formal notification to prevent accidental approval.

You may click Ok to move to the approval screen

To finalize the approval click the green Approve button

Your case will now display a status of Accepted

V V.V VYV

] | Approve (4 |

—_—

- JT—

4 anchments

Are you sure? Once submitted, this action canot be undone

Front Left Right Back

Simuanen Superimposition

Approval of Aligners' plan and production
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REVISE TREATMENT PROJECTION

> To make arevision click “Revise” on the approval bar

> A pop up box will appear where you can enter revision comments
> Click the Envelope icon in the text box to submit your comment

> A SunClear technician will post an updated treatment projection within the next business day.

Pubiic chat

vsar I

\S

Front  Left  Right  Back

Simutation Supsrimpasition (%)

DM2

¥scl

\J

Front  Left  Right  Back
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